ANGEL LIFTS

Breakdown Response Checklist

A quick-reference checklist used by our engineers for every 24/7 breakdowns engagement.
Print and bring to site, or share with your facilities team.

Confirm trapped passengers — prioritise dispatch
Log fault code and last-known floor position

Verify mains power and isolator status

Inspect door zones and safety circuit

Test brake release and manual lowering procedure
Photograph damaged components for parts order
Issue temporary out-of-service signage if required

Email written incident report within 24 hours

Questions? Email service@angellifts.co.uk — a senior engineer will respond the same working day.



